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Noida Metro Rail Corporation Lid.

Good practices undertaken to start
Metro Services
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Preparatory Work

Markings for social distancing
Stations

Markings in unpaid area of the stations



Preparatory Work

Markings for social distancing
Stations
g ) LY ‘ arkings at AFC gates

Markings at ticket counters



Preparatory Work

Markings for social distancing
_Stations
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Markings for Markings at platform area
escalators



Preparatory Work
Markings for social distancing

Trains

Markings at train seats

Markings at train floors



Preparatory Work
Sighages — at stations
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Stand in queue for screening
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Ensure Social Distancing
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Preparatory Work
Signages
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COVID-19 CONTROL MEASURES
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NOIDA METRO RAIL CORPORATION LTD.
At prominent places at station like Ticket Office, PSD, etc.
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Preparatory Work
Slgnages
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QR fare

At PSD screen At AFC gates



Announcements at Stations

1. Attention please. Passengers are requested to
*Follow prescribed guidelines to prevent spread of
COVID-19.

*Keep wearing face mask during the journey.
*Maintain adequate physical distance throughout the
journey.

Thank you.
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Announcements at Stations

2. Attention please. Passengers are advised to avoid
touching surfaces. Hand sanitizer and hand wash facility are
available for all the passengers. Thank you.
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3. Attention please, Travelling without wearing mask is a
punishable offence.
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4. Attention please, spitting in Metro premises is punishable
offence.

FIAT EATT ¢, AT TREAT A Yeholl GUSHIT T § |




Announcements in train

1. Please sit only on permitted seats.
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2. Please maintain social distancing.
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3. Wearing of face masks is mandatory.
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4. Duration of opening of train doors is increased so that
passenger can alight & board trains conveniently maintaining
the soual dlstancing
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Preparatory Work
Public Utility
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Please keep safe distance of
at least two steps.
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At escalators




Operational Preparedness
Screening team
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Automatic hand
sanitizer dispenser
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Manual sanitization of
hands



Operational Preparedness
Screening team
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Operational Preparedness
Disinfection at stations
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Two hourly sanitization of common touch points



Operational Preparedness
Disinfection at stations

Intensive sanitization at night



Operational Preparedness
Disinfection in trains
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Sanitization of trains after each round trip at Terminal Station



Operational Preparedness
Disinfection in trains
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Intensive cleaning of train during night



Operational Preparedness

Crowd monitoring through CCTV from OCC
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Operational Preparedness
Penalty

Penalty on not
wearing mask
and spitting in
station
premises.
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Operational Preparedness
Inspectlon by Sr. Officers

At depot/OCC
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At stations




Operational Preparedness
Mock drill at Sec-51 station dt. 29-05-

2020




Metro services in graded manner

*Metro services resumed from 07-09-2020 in graded manner.
Trains were operated at 15 minute interval from 0700 to 1100
hours and 1700 to 2100 hours.

*From 12-09-2020, fully fledged metro operation (i.e 0600 to
2200 hours) has been started. On Sundays, metro services will
start from 0800 hours. Train frequency is maintained as follows:

Peak (0800-1100 hrs & 1700- 7.5 min 15 min
2000 hrs) hours

Non Peak hours 10 min 15 min



Train Operation




Train Operation




il
i

A
1*:];;:*}!”;,

{
{

IS T

-
"
»
—
Sl
S e
—
e o wee o oD
—— S AR % e
= wen R e W —
3 vt & Wy WO W Ny O
e
=]

Wide Publicity

httpx//indian: /i _ ~ -in-first-
& x :

Aqua Line starts in Noida too,
200 passengers in first 4 hours

Presently, the Aqua Linc is operating in two shifts — 7 am to 11 am

and from S pm to 9 pm —— between Monday and Saturday. On
Sundays, operations start at 8 am.
®. 2020 20 wm

DAINIFK DABANG DUNIYA,

B.9.2024s after services were stopped due to Covid-19, Noida Metro opened
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o commuters on Monday. The 21-station Metro line recorded 200
in the 4-hour morning shift. Presently, the Aqua Line is operating in

— 7 am to 11 am and from S pm to 9 pm — between Monday and
In Sundays, operations start at 8 am.

tro Rail Corporation successfully commenced operations on the first
ning the Agua Line for the general public at 7 am today,” said Ritu
ri, MDD NMRC, in a statement. Officials said the Metro saw a footfall
10O people through the day.
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Train Operation
Positive review from passengers

(Shadab Raza ) ©srsiddiguidd - Sep 7
| Noida Metro's services resumed on its Aqua Line as “Unlocké quidlines

come into force,

A passenger says, 'I had o avail cab services which increased my travel cost.

With metro services starting, | can save on my travel expenses, People need Who to follow

to stricly follow social distancing’

Show more

HPE India @

AUDE (N | Follow

NAVODYA TIMES, NOIDA, TO0.9.2020

T P D W (EELEC G e X (8 TSR G e,

0
(a)

"e



3,500
3,000
2,500
2,000
1,500
1,000

500

Ridership during 1%t week post COVID Metro
Operations

I I E m Ridership
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Special Drives

Monitor social distancing in trains
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NMRC staff checking masks/social distancing among passengers




Special Drives

Drive to sensitize contractor staff
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Counseling of Screening team in Depot Auditorium



Special Drives

Drive to sensitize contractor staff

Shot on OnePlus
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Counseling of housekeeping staff in Depot.




